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Executive Summary

This report is the fifth in a series of biennial reports, beginning in September 2010. It presents child
health performance measures and information about newborn care practices for children enrolled
in Apple Health (Medicaid). Two laws direct the Health Care Authority (HCA) to provide a report on
provider performance on a set of explicit performance measures that indicate whether the overall
health of enrolled children is improving and if birthing facilities are adhering to two newborn care
practices. This report presents data for calendar years 2012-2016.

In this report we chose measures based on the indicators and goals listed in the statutes with
consideration of data availability and feasibility of reporting. We included perinatal measures as
part of this Child Health Services report because they have a powerful influence on child health.
Measures related to service delivery were chosen because prevention and access to care at the
appropriate time impacts outcomes. The measures chosen come from several sources and most are
National Quality Forum (NQF) endorsed.

Washington State continues to rank well when compared nationally. We found that our state
performed favorably for eight indicators, ranking in the first or second quartiles of reporting states
in 2015. In the four measures in which we lagged behind in comparison to other reporting states,
the gaps in rates between our state and the national median were small. We found an improving
trend in our state’s performance over the years 2012-2016 for nine measures. Disparities amongst
racial and ethnic communities continue to be noted in several measures. There is also variation in
performance across Apple Health payers.

While we identified a few measures where our state has room to improve the small difference
between our state’s rates and the national medians suggests that improving our rates and rankings
is feasible. Work continues on quality improvement to sustain and improve rates moving forward.
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Introduction

This report is the fifth in a series of biennial reports, beginning in September 2010. It presents child
health performance measures and information about newborn care practices for children enrolled
in Apple Health (Medicaid). Two laws direct the Health Care Authority (HCA) to report on provider
performance on a set of explicit performance measures that indicate whether the overall health of
enrolled children is improving and if birthing facilities are adhering to two newborn care practices.

e Engrossed Substitute House Bill 2128, Chapter 463, Laws of 2009, RCW 74.09.480, Section 1
states that the performance indicators included in the report “may include, but are not
limited to:”

0 Childhood Immunization Rates;

Well Child Care Utilization Rates;

Care Management for Children With Chronic Illnesses;

Emergency Room Utilization;

Visual Acuity and Eye Health;

Preventive Oral Health Service Utilization; and

0 Children’s Mental Health Status.

e Substitute Senate Bill 5835, Chapter 294, Laws of 2017, RCW 74.09.475, Section 1 lists two

policies and procedures to be included in this report:

O O o0 oo

0 Skin-to-skin placement of the newborn on the mother's chest immediately following
birth; and

0 Rooming-in practices in which a newborn and a mother share the same room for the
duration of their post-delivery stay.

In this report, we chose 21 measures/sub-measures?! and one survey, based on the indicators and
goals listed in the statutes with consideration of data availability and feasibility of reporting. We
included perinatal measures as part of this Child Health Services report because they have a
powerful influence on child health. Measures related to service delivery were chosen because
access to care at the appropriate time and prevention both impact outcomes. The measures chosen
come from several sources. Most are National Quality Forum (NQF) endorsed and part of:

e Centers for Medicare and Medicaid Services (CMS) Child Core Set of Health Care Quality
Measures
e The Joint Commission performance measures

Some of these measures are also used by HCA to track performance of Managed Care Organizations
(MCOs) and the Accountable Communities of Health (ACHs), as well as in reporting to Results WA.
We also chose to include survey results showing Washington’s performance on the Centers for
Disease Control (CDC) National Survey of Maternity Practices in Infant Nutrition and Care (mPINC).
When possible we compared Washington State’s performance to that of other reporting states,

1 We chose 15 measures, of which two have sub-measures, bringing the total to 21.
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show our state’s performance over time, and compare performance between different populations,
such as:

e Apple Health payer, including both MCOs and Fee-for Service (FFS)
e Race and ethnicity
e Non-Medicaid clients

Some data presented is not specific to Apple Health enrollees as it is not available at that level.
Particularly, there are no nationally standardized measure definitions or on-going collection of data
to determine the adherence to newborn care practices related to rooming-in and skin-to skin
placement of newborns. We decided on two proxies for this year’s report; Exclusive Breastmilk
Feeding in hospitals and results of the 2015 CDC mPINC survey. We chose these because the
practices identified in the SSB 5835 are part of the pathway to successful outcomes for exclusive
breast milk feeding while in the hospital and encouragement of longer-term exclusive breast milk
feeding after discharge.

Appendix A shows a summary of the data included in the individual measure and survey tables
listed in Appendices C and D. Appendix B describes background and technical information related
to how the selected measures are defined and used. This report presents data for calendar years
2012-2016. Comparisons to other states are for 2015. We present the Summary Table and Key
Findings as a snap shot of providers’ performance for the following:

e Getting clients in for regular preventive visits and screenings that are associated with the
health of newborns and children enrolled in Apple Health.

e Improving health outcomes such as low birth weight, breastfeeding, Cesarean sections, and
emergency room visits.

Key Findings and Discussion

Washington State continues to rank well when compared nationally. We found that our state
performed favorably for eight indicators, ranking in the first or second quartiles of reporting states
in 2015. In the four measures in which we lagged behind in comparison to other reporting states,
the gaps in rates between our state and the national median were small. We found an improving
trend in our state’s performance over the years 2012-2016 for nine measures. Disparities amongst
racial and ethnic communities continue to be noted in several measures. There is also variation in
performance across Apple Health payers. (See Appendix A.)
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Comparing Washington State Performance to 2015 National Rankings
These rankings should be interpreted with caution, especially for measures where the differences
between our data and the national median were relatively small. Appendix B describes the
limitations further.

For the following six measures, our state ranked in the top quartile of reporting states in 2015
(2016 for one):

e Low Birthweight rates were 7.2% in 2015 and 7.1% in 2016. Both were better than the
national median rate of 8.9% in 2015 and exceeded the Healthy People 2020 target rate of
7.8%.

e Frequency of Ongoing Prenatal Care rate was 68.6% in 2015 and 67.0% in 2016. Both were
better than the national median rate of 61.5% in 2015.

e Exclusive Breast Milk Feeding rate for babies discharged from Joint Commission accredited
hospitals was 76.5% in 2016. This is much better than both the national average of 53.1%
and better than the top 10% of states at 75.0% in that same year. CDC reported that in 2013
Washington’s rate of 87.4% exceeded the Healthy People 2020 target of 81.9% for initiating
breastfeeding.

e Maternity and newborn care practices scored 83 out of 100, ranking Washington in the top
10 (18.8%) of 53 states, territories, and the District of Columbia in the 2015 CDC mPINC
survey. This survey showed that, in Washington, skin-to-skin contact for 30 minutes was
achieved within one hour of a vaginal delivery in 88% of surveyed birthing facilities.
Rooming-in for infants was practiced universally by all hospitals, and infants were not
separated from mothers in 93% of surveyed birthing facilities.

e Immunizations for Adolescents (IMA Combination 1) rates were 71.9% in 2015 and 73.2%
in 2016. Both were better than the national median rate of 70.3% in 2015.

e Human Papillomavirus Vaccine for Female Adolescents rate was 25.4% in 2015 and 22.6%
in 2016. Both were better than the national median rate of 20.8% in 2015.

For the following two measures, Washington is in the second quartile of reporting states in 2015:

e Emergency Department Visit rates for Medicaid children up to age 19 were 41.0 per 1,000
member months in 2015 and 39.3 per 1,000 member months in 2016. Both were better
than the national median rate of 43.3 per 1,000 member months in 2015.

e Chlamydia Screening rates were 48.8% in 2015 and 48.5% in 2016. The 2015 rate was
equal to the 2015 national median rate, and the 2016 rate was only slightly lower.

e We also found areas for improvement where our state ranked in the third or fourth quartile
of reporting states in 2015. Some of these measures are showing improvement. Access to
Primary Care Providers measures, which include four sub-measures by age group, were
below the national median in 2015. The rate for children 25 months to 6 years was 3.1%
lower, while the difference in rates between other age groups (12-24 months, 7-11 years
and 12-19 years) and the national medians were smaller (less than 3%).
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Well-Child Visits measures, which include three sub-measures by age group were below the
national median by more than 5%. The rates were lower by 8% for 15-month-olds, by 5.5%
for children 3 to 6 years old, and by 9.0% for Adolescent Well-Care Visits. 2016 rates are
higher for 15 month olds and adolescents although still not at the national median.
Timeliness of Prenatal Care was 2.9% lower than the national median.

Childhood Immunizations (Combination 3) rates were 5.2% below the national median.

Washington State’s Trends from 2012 to 2016

We found the state’s performance in the following measures improved from 2012 to 2016.

Contraceptive Care among Postpartum Women Ages 15-20 increased by 33.8%, from 31.1%
in 2012 to 41.6% in 2016.

Nulliparous, Term, Singleton, Vertex (NTSV) Cesarean Section decreased by 9.3%, from
22.7% in 2012 to 20.6% in 2016.

Immunization Status for Adolescents increased by 11.2%, from 65.8% in 2012 to 73.2% in
2016.

Well-Child Visits in the first 15 Months of Life increased by 19.6%, from 47.5% in 2012 to
56.8% in 2016.

Well-Child Visits 3-6 years increased by 6.1%, from 58.7% in 2012 to 62.3% in 2016.
Adolescent Well-Care Visits increased by 16.3%, from 32.5% in 2012 to 37.8% in 2016.
Emergency Room (ER) Visits for children younger than age 19 decreased by 2.2%, from
40.2% in 2012 to 39.3% in 2016.

Chlamydia Screening in Women Ages 16-20 increased by 9.2%, from 44.4% in 2012 to
48.5% in 2016.

Human Papillomavirus Vaccine increased by 1.3%, from 22.3% in 2012 to 22.6% in 2016.

We found areas for improvement where measures trended down slightly from 2012-2016.

Timeliness and Frequency of Prenatal Care have both declined slightly by 1.9% (from
78.2% in 2012 to 76.7% in 2016) and 3.9% (from 69.7% in 2012 to 67.0% in 2016),
respectively.

Low Birth Weight increased by 7.6%, from 6.6% in 2012 to 7.1% in 2016.

Access to Primary Care has declined for the younger age groups and remained stable for the
older age groups.

Comparison of Performance by Apple Health Payer Type for 2016

There are three payer types in which clients are enrolled: five MCOs, Native Health Primary Care
Case Management (PCCM) providers, and HCA fee-for-service. We found the rates of the following
measures varied by payer type:

Effective methods for Contraceptive Care rates among all women ages 15-20 were higher in
FFS, while the rates of the same measure among postpartum women were lower in FFS than
that of MCOs.
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e PCCM lagged in rates of Frequency of Prenatal Visits, Well-Child Visits, and Adolescent Well-
Care Visits compared to FFS and MCOs.

e Ambulatory Care (Emergency Department Visits) varied widely by age group and payer
type.

Comparison of Performance by Race and Ethnicity for 2016
We found that patterns of racial/ethnic disparities varied for the following measures:

o Timeliness and frequency of prenatal care rates were best for Asian women and worst for
American Indians/Alaska Natives and Hawaiian/Pacific Islanders.

e NTSV Cesarean Delivery rates were highest for African American and Hawaiian/Pacific
Islander women (47.7% and 52.8% higher than the 2016 state average, respectively).
American Indians/Alaska Natives had the lowest NTSV Cesarean Section rate.

e Low Birth Weight rates were highest for African Americans (47.3% higher than the 2016
state average) and lowest for Hawaiian/Pacific Islanders. Asians and American
Indian/Alaska Native women had rates above the average for all Apple Health, but less than
the previous year of 2015.

e Well Child Visits and Children’s Access to Primary Care Providers tended to be most
favorable for Asian and Hispanic children and tended to be least favorable for American
Indian/Alaska Native, Hawaiian/Pacific Islander, and White children.

e Emergency Department Visits rates for children age one were more than 35% higher for
American Indians/Alaska Natives than that of White children. Since 2012 there is a positive
trend as the number of visits per 1,000 months has declined for all races. However it has
increased for Hispanics. For other age groups it appears that ER visits are remaining stable.

Newborn Care Practices

We presented two proxy indicators to set a baseline for assessing performance on newborn care in
the “Key Findings” above. RCW 74.09.475 took effect after the time period being reported in this
report (2012-2016). As noted above, Washington State already performs very well compared to
other states in this area and had universal policies on skin-to-skin and rooming-in for newborns
prior to the 2017 legislation requiring these policies and procedures. Below we present current
information on the status of these policies and procedures in Washington and the complexity of
measuring them directly.

We queried non-military hospitals by email in 2018 to confirm what we were told in 2017. Thirty-
nine percent (39%) of the birthing hospitals contracted with HCA responded. Of those responding,
all have policies in place and most have no barriers to having 100% contact between newborns and
mothers during the hospital stay. The few barriers identified are medical conditions of the newborn
or mother, cultural practices of the mother and family, and hospital practices when a delivery
occurs in a general surgical suite. This last barrier is primarily an issue for small hospitals that do
not have a dedicated obstetrical staff and operating room. We assume that all the licensed
freestanding childbirth centers in Washington adhere to their policies because these policies are
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consistent with the birth center model of care, only low risk births occur in these facilities, and
postpartum stays are typically under four hours. Therefore we did not query them for this year’s
report.

Department of Health (DOH) provides technical assistance to birthing facilities and clinics to
become designated as Breastfeeding Friendly Washington (BFWA)z2. Thirty hospitals and five
freestanding childbirth centers have completed this process and three are on the path. The
Breastfeeding Friendly Washington program takes into account a hospital’s size and staffing,
number of Medicaid patients they support, community barriers or risk factors, and other attributes
that make each hospital unique in their role for breastfeeding support. DOH shared with us that the
barriers to becoming a BFWA facility are: cultural norms amongst staff, staff training, comfort in the
operating room (OR) and recovery areas in hospitals that do not have dedicated obstetrical staff for
those areas, costs to expand electronic medical records to record these practices, costs to have staff
extract data, and adequate reimbursement for lactation consultants/specialists. Eight of the BFWA
facilities are also Baby-Friendly USA®3 designated. Baby-Friendly USA charges fees to receive the
designation, and is therefore not accessible to many facilities. Facilities recognized through
Breastfeeding Friendly Washington can build upon their efforts towards a Baby-Friendly USA
designation.

Currently, it is challenging to adequately measure adherence to newborn care practices due to the
following:

e There are no nationally vetted performance measures;

e Facility policies are not captured in administrative claims data collected by HCA;

e Notall facilities have the ability to capture this information in their electronic health record
(EHR); and

e Facilities do not have the staff resources to extract medical records to obtain this data.

HCA is investigating the feasibility of initiating work with DOH and DSHS on developing state-
vetted measures for skin-to-skin and rooming-in practices that align with DOH’s Breastfeeding
Friendly Washington program. Even if this is possible, collecting the data is more challenging than
the other measures utilized in this report since it is based on medical record rather than
administrative data.

2 Breastfeeding Friendly Washington is a voluntary recognition program developed and managed by the
Washington State Department of Health which designates hospitals, birth centers, and clinics as breastfeeding
friendly based on World Health Organization’s (WHO) Ten Steps to Successful Breastfeeding. For more

information, see: https://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/BreastfeedingFriendly
Washington and http://www.who.int/nutrition/bfhi/ten-steps/en/.

3 The Baby-Friendly® Hospital Initiative is an international designation program developed by the World
Health Organization and the United Nations Children’s Fund and implemented by Baby-Friendly® USA. Find
more information at https://www.babyfriendlyusa.org.
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Conclusion

While we identified a few measures where our state has room to improve, the strategies to address
the need for improvement vary by specific measures. The small difference between our state’s rates
and the national medians suggests that improving our rates and rankings is feasible. Improving
performance in Immunizations, Well-Child Visits for Children, and Adolescents Well-Care Visits
may need new strategies, yet the increasing trends from 2012 to 2016 are promising.

For many measures, large differences were observed for children across racial and ethnic
differences. The patterns of racial/ethnic disparities varied for measures related to prenatal care,
delivery and infant and child health service use.

We continue to perform well in perinatal care and immunizations for adolescents compared to
other states. We found that the newborn practices identified in RCW 79.09.475 were already
standard practice prior to the law’s enactment and that facilities are performing well at utilizing
them. Work continues on quality improvement to sustain and improve rates moving forward. We
continue to partner with Department of Health and other organizations (i.e. Washington State
Hospital Association, the Midwives Association of Washington State, March of Dimes, and other
professional associations) on these quality improvement efforts.
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Appendix A: Summary of Performance, 2012—

2016
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SOURCE: Prepared in collaboration with DSHS Research and Data Analysis Division.
NOTES:

e Years are calendar years. Limited to measures calculated administratively by RDA.

o *National Percentile ranking per CMS for measures with at least 25 states reporting. 2015 is the most recent
measurement year available. Quartiles: 1=Top quartile (>=75th percentile), 2=50th-74th percentile, 3=26th-49th
percentile, 4: bottom quartile (<=25th percentile). Quartile 1 includes the best rates, regardless of whether lower or
higher rates are most desirable.

e See https://www.medicaid.gov/medicaid /quality-of-care/downloads/performance-measurement/2017-child-chart-
pack.pdf

o Rates shown are percentages except for AMB, which is ED visits per thousand beneficiary months.

e NTSV=Nulliparous Term Singleton Vertex.

e CIS Combination 3 = at least 4 diphtheria, tetanus, and acellular pertussis + 3 polio + 1 measles, mumps, and rubella +
3 H influenza type B + 3 Hepatitis B + 1 chicken pox + 4 pneumococcal conjugate. IMA Combination 1 = at least one
meningococcal vaccine on or between their 11th and 13th birthday and at least one tetanus, diphtheria toxoids and
acellular pertussis vaccine (Tdap) on or between their 10th and 13th birthdays.

e HPV vaccine for female adolescents was changed from a standalone measure to a new rate within the IMA measure in
2016.

KEY:

N/A | Indicates that data were unavailable or there were fewer than 25 states reporting.
Green | [ndjcates a favorable change between 2012 and 2016.
- Indicates an unfavorable change between 2012 and 2016.
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Appendix B: Background and Technical Notes

HCA chose measures used by: CMS, The Joint Commission, and HCA for tracking outcomes and
performance of the state, MCOs, ACHs, and HCA. The measures and their definitions are listed
below. Data to calculate the measures came from the following sources: Medicaid claims,
encounters, and eligibility records from the Medicaid Management Information System
(ProviderOne); vital records;* and immunization history.5

The majority of Medicaid beneficiaries in Washington (81%) are enrolled in managed care. In 2016,
five managed care organizations (MCOs) — Amerigroup Washington Inc., Community Health Plan
of Washington, Coordinated Care Corporation, Molina Healthcare of Washington, and United
Healthcare Community Plan — served Medicaid clients. In addition, Native Health agencies
provided primary care case management (PCCM) services funded through capitation payments.
Two MCOs — Community Health Plan and Molina Healthcare — contracted with the HCA for the
entire five years of this report. Amerigroup, Coordinated Care, and United Healthcare began
contracting with Health Care Authority (HCA) on July 1, 2012. Columbia United Providers resumed
contracting with HCA on January 1, 2015, and ceased contracting on December 31, 2015.

TABLE MEASURE DEFINITION® DATA SOURCE
The percentage of deliveries that received a
prenatal care visit in the first trimester or _ B
Timeliness of | Within 42 days of enroliment in Medicaid, for | Birth certificates
0 1 | prenatal Care | Women continuously enrolled 43 days pre- linked to Medicaid
5 (PPC) delivery through 56 days post-delivery. clglrn.s.and
= eligibility
8 NOTE: This is an Accountable Communities of
E Health measure.
3
= Frequency of The percentage of deliveries that received Birth certificates
5 Ongoing >81% of expected visits, for women linked to Medicaid
Prenatal Care continuously enrolled 43 days pre-delivery claims and
(FPC) through 56 days post-delivery. eligibility

4Vital records include birth certificates from the Department of Health Center for Health Statistics,
individually linked to Medicaid clients in the First Steps Database, Department of Social and Health Services,
Research and Data Analysis.
5 Immunization history includes records from Department of Health’s Washington Immunization Information
System, formerly known as Child Profile, individually linked to Medicaid clients.
6 The CMS Child Core Set measure definitions are as specified in the set’s Technical Specifications and
Resource Manual. Available at: https://www.medicaid.gov/medicaid/quality-of-care/downloads/2017-child-
core-set.pdf.
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MEASURE DEFINITION? DATA SOURCE
Percentage of live births that weighed less Birth Certificates
3 Low Birth Weight | than 2,500 grams (5.5 pounds). (linked to Medicaid
(LBW) NOTE: This is a Results Washington claims and
measure. eligibility)
Percentage of women that had a Cesarean
delivery among women with first live _ N
Cesarean Delivery | Singleton births in a vertex position at 37 Birth Certificates
4 | Rate (NTSV) weeks gestation or later, also known as (linked to Medicaid
(PCO2) Nulliparous, Term, Singleton, Vertex (NTSV). | claims and
eligibility)
“ NOTE: This is a Results Washington
5 measure.
&
s
= Exclusive breast milk feeding during the
= . . T
= . newborn's entire hospitalization (Newborn . .
5 Exclusive Breast . e : P ( _ Administrative data
o . . identified as single term newborns >=37 . :
5 Milk Feeding . . . . combined with
(PCOS) weeks gestation at delivery discharged alive chart reviewed data
from the hospital, NICU admissions
excluded)
The percent of women ages 15-20 using
Contraceptive female sterilization, contraceptive implants, _ N
Care — intrauterine devices or systems (IUD/IUS), Birth certificates
6 Postpartum injectable, oral pills, patch, ring, or linked to Medicaid
Women: Ages 15- | diaphragm within 60 days of delivery. claims and
eligibility
20 Years (CCP) NOTE: This is an Accountable Communities
of Health measure.
Percentage of children that turned 2 years of | agministrative data
o age during the measurement year and had linked to
S Hildhood specific vaccines by their second birthday. immunization
o Childhoo The measure calculates a rate for each registry data
= 7 Immunizations by | accine and nine combination rat i
£ Age Two (CIS) accine a € combination rates. (Washington State
> NOTE: This is a Results Washington Immunization
= Information
- measure and a Managed Care Contract
measure. System)

7 The CMS Child Core Set measure definitions are as specified in the set’s Technical Specifications and
Resource Manual. Available at: https://www.medicaid.gov/medicaid/quality-of-care/downloads/2017-child-

core-set.pdf.
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TABLE MEASURE ‘ DEFINITION?® ‘ DATA SOURCE
Percentage of adolescents that turned 13 Administrative data
years old during the measurement year and linked to

. had one dose of meningococcal vaccine and | immunization
Immunizations for . . . :
one tetanus, diphtheria toxoids and acellular | registry data
8 Adolescents Who ) . :
pertussis vaccine (Tdap) or one tetanus, (Washington State
Turned 13 (IMA) ) . . . . .
diphtheria toxoids vaccine (Td) by their 13th | Immunization
birthday. The measure calculates a rate for Information
each vaccine and one combination rate. System)
Percentage of female adolescents that
turned 13 years of age during the Administrative data
measurement year and had three doses of linked to
H the human papillomavirus vaccine by their immunization
uman .
) ) 13th birthday. registry data
9 Papillomavirus :
vaccine (HPV) ) ) (Washington State
. NOTE: ..S‘té.lrt/ng for reporting of 2017 data to Immunization
Z CM.S‘,. this is no longer a.sz‘a.ndalone Mmeasure | | eoration
g and is added to Immunizations for System)
= Adolescents.
)
§ Percentage of children that turned 15
o months old during the measurement year
A and had zero, one, two, three, four, five, or
. . six or more well-child visits with a primary
Well-Child Visits: o . -
care practitioner during their first 15 months . .
10 Ages 31 Days—-15 of life Administrative
Months (W15) '
NOTE: This is a Managed Care Contract
measure and an Accountable Communities of
Health measure.
Percentage of children ages 3 to 6 that had
one or more well-child visits with a primary
) o care practitioner during the measurement
Well-Child Visits: year
11 Ages 3-6 Years ' Administrative
(W34) NOTE: This is a Managed Care Contract
measure and an Accountable Communities of
Health measure.

8 The CMS Child Core Set measure definitions are as specified in the set’s Technical Specifications and
Resource Manual. Available at: https://www.medicaid.gov/medicaid/quality-of-care/downloads/2017-child-

core-set.pdf.
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TABLE MEASURE ‘ DEFINITION® ‘ DATA SOURCE
Percentage of adolescents ages 12 to 21
Adolescent Well- that hgq at'least ope comprehensn{e' well- N .
12 . care visit with a primary care practitioner Administrative
Care Visits (AWC) .
o or an obstetrics-gynecology (OB-GYN)
8 practitioner during the measurement year.
()
>
= The percentage of women ages 16 to 20
% Chlamydia who were identified as sexually active and
& Screening in who had at least one test for chlamydia o _
13 ; h Administrative
Women Ages 16— | during the measurement year.
20 Years (CHL) NOTE: This is an Accountable
Communities of Health measure.
Child and
Adolescent .
Access to Primar Percentage of children and adolescents
14.1 " y ages 12 months to 24 months that had a Administrative
Care Practitioners visit with a PCP
(CAP): Ages 12— '
24 Months
o Child and
< Adolescent .
‘-o’ Access to Primar Percentage of children and adolescents
";; 14.2 " y ages 25 months to 6 years that had a visit | Administrative
2 Care Practitioners with a PCP
g (CAP): Ages 25 '
< Months—6 Years
Child and
Adolescent .
Access to Primar Percentage of children and adolescents
14.3 . 4 ages 7 years to 11 years that had a visit Administrative
Care Practitioners with a PCP
(CAP): Ages 7-11 '
Years

9 The CMS Child Core Set measure definitions are as specified in the set’s Technical Specifications and

Resource Manual. Available at: https://www.medicaid.gov/medicaid/quality-of-care/downloads/2017-child-

core-set.pdf.
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MEASURE DEFINITION? DATA SOURCE

o Child and
3 Adolescent
= . Percentage of children and adolescents ages
o Access to Primary C - .
= 14.4 . 12 years to 19 years that had a visit with a Administrative
i Care Practitioners PCP
g (CAP): Ages 12— '
< 19 Years
Ambulatory Care | Rate of ED visits per 1,000 member months
— Emergency among children up to age 19. This measure
15.0 | Department Visits | is reported to CMS as an overall and Administrative
(AMB): Ages 0-19 | calculated for three age groups for State
Years reporting: less than 1, 1 to 9, and 10 to 19.
Ambulatory Care
— Emergenc -
d y_ . Rate of ED visits per 1,000 member months . .
15.1 | Department Visits amond children ages 0 vears to 1 vear Administrative
o (AMB): Ages 0-1 g ges vy year.
5 Year
&
]
)
5 Ambulatory Care
— Emergenc
g y' . Rate of ED visits per 1,000 member months - .
15.2 | Department Visits amona children ages 1 vear to 9 vears Administrative
(AMB): Ages 1-9 g ges 1y years.
Years
Ambulatory Care
— Emergenc
g y' . Rate of ED visits per 1,000 member months - .
15.3 | Department Visits among children ages 10 vears to 19 vears Administrative
(AMB): Ages 10— g ges 1oy years.
19 Years

10 The CMS Child Core Set measure definitions are as specified in the set’s Technical Specifications and
Resource Manual. Available at: https://www.medicaid.gov/medicaid/quality-of-care/downloads/2017-child-
core-set.pdf.
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The Child Core Set of Health Care Quality Measures (child core set) is an evolving set of quality
measures for children that states voluntarily report or that the U.S. Department of Health and
Human Services extracts from public data sources (1, 2). The child core set has five domains: 1)
primary care access and preventive care; 2) maternal and perinatal care; 3) behavioral health care;
4) care of acute and chronic conditions; and 5) dental and oral health services.

CMS separates several measures in the Child Core Set into sub-measures that are based on age or
other factors.1! CMS updates the Child Core Set over time by retiring measures and adding new
measures through an annual review process.

Since 2011, CMS has released data on the Child Core Set in the “Annual Report on the Quality of
Care for Children in Medicaid and CHIP” (CMS Annual Report).12 That annual report includes:

e Data voluntarily submitted by the states and data that the CMS extracts from public data
sources; 131415 and

o Comparisons between states’ performance, ranking at least 25 states that each report on
the same measure.

The most recent CMS Annual Report is for calendar year 2015 and includes performance data and
rankings on 26 measures and sub-measures. The CMS Annual Report calculates the reporting
states’ median performance measure rates. The report also ranks states by percentile and quartile.
The first quartile contains the highest-performing states and the fourth quartile contains the
lowest-performing states.16

11 For example, Child and Adolescent Access to Primary Care Providers is a primary measure but it is reported
for multiple age groups, which are counted as four sub-measures.

12 Avallable on the Medlcald gov website avallable at ttps ZZWWW medlcald gov[medlcald chlp-program-

measures.html.
13

14 For a primer on the basics, background, and status of quality measurement and improvement in Medicaid

and CHIP, see “Measuring and Improving Health Care Quality for Children in Medicaid and CHIP: A Primer for

Child Health Stakeholders,” available at https://www.medicaid.gov/medicaid/quality-of-
care/downloads/medicaid-and-chip-child-core-set-manual.pdf.

15 In calendar year 2015 data, Washington State reported 14 measures calculated by RDA, Body Mass Index
(BMI) from HEDIS, CMS extracted Percentage of Eligible who Received Preventive Dental Services (PDENT),
and Pediatric central Line-Associated Bloodstream Infections (CLABSI).

16 The minimum threshold of 25 reporting states was reached on 18 primary measures. Several of the 18
measures are broken down by age or other detail, resulting in 26 measures and sub-measures that are

included in this brief.
17 ‘
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CMS Child Core Measure Data Limitations
When comparing a state’s CMS Child Core Set measure data to the national data contained in the
CMS Annual Report, it is important to consider the following limitations:

There are no national benchmarks for the Child Core Set measures.

Each measure’s national median is based on data that states voluntarily report each year.
Some states do not report on some measures, and not every state reports on the same
measures each year.

State rankings on a measure may not be comparable between years.

Alower ranking on a measure does not necessarily indicate a larger gap between that
state’s rate and the national median, especially when the difference between the state’s rate
and the national median is relatively small.

Data in the 2015 CMS Annual Report is one year older than the most recent state data on the
CMS Child Core Set, meaning national comparison data is not yet available for care delivered
in calendar year 2016.

Measures Chosen From the Child Core Set
In this report, we present data from calendar years 2012-2016 for the same 14 measures and their

sub-measures Washington State reported in the 2015 CMS Annual Report. The 14 measures are:

O XN A WD

o = Y
S W N R O

Timeliness of Prenatal Care (PCP)

Frequency of Ongoing Prenatal Care (FPC)

Low Birth Weight (LBW)

Cesarean Delivery Rate (NTSV) (PC02)

Contraceptive Care — Postpartum Women: Ages 15-20 Years (CCP)
Childhood Immunizations by Age Two (CIS)

Immunizations for Adolescents Who Turned 13 (IMA)

Human Papillomavirus Vaccine (HPV)

Well-Child Visits: Ages 31 Days-15 Months (W15)

. Well-Child Visits: Ages 3-6 Years (W34)

. Adolescent Well-Care Visits (AWC)

. Chlamydia Screening in Women Ages 16-20 Years (CHL)

. Child and Adolescent Access to Primary Care Practitioners (CAP)
. Ambulatory Care — Emergency Department Visits (AMB)

The Joint Commission collects performance measures from hospitals accredited by The Joint
Commission as part of their quality initiatives. There are is a specific set of Perinatal Care measures
that are evidenced-based and endorsed by the National Quality Forum (NQF). The Perinatal Care
set consists of five measures, two of which we decided to include in this report NTSV and exclusive
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breastfeeding at discharge. These are reportable only by hospitals accredited by Joint Commission
and therefore do not include childbirth centers and hospitals accredited by other organizations.

Prior to 2014, hospital submission of Perinatal Care Measure data was voluntary, so most hospitals
were not submitting this data to The Joint Commission prior to 2014. In January of 2014 Joint
Commission began to require Perinatal Care Measure data for hospitals that had >= 1,100 per year
delivery volume. In January 2016 Joint Commission lowered the delivery volume threshold to
>=300 deliveries per year for requirement of submission of data so then hospitals with lower
delivery volume began to submit data. The publicly available data is only available in rolling
quarters for the past 12 months.

There are two measures reported that are defined by The Joint Commission. One is the NTSV
Cesarean Measure that is also included in the CMS Child Core Set described above and Exclusive
Breast Milk Feeding.

Exclusive breast milk feeding for the first 6 months of neonatal life has long been the expressed goal
of World Health Organization (WHO), Department of Health and Human Services (DHHS), American
Academy of Pediatrics (AAP) and American College of Obstetricians and Gynecologists (ACOG).
Cochrane reviews also substantiate the benefits and much evidence has focused on the prenatal and
intrapartum period as critical for the success of exclusive (or any) breastmilk feeding.

In 2016 in Washington 31 hospitals reported on Exclusive Breast Milk Feeding. The data in Table 7
came from Suzan Walker, RN at University of Washington Medical Center, who put together a
presentation that included calendar year 2016 data for Washington hospitals accredited by The
Joint Commission.

Results Washington (WA) is a continuous quality improvement system with 16 participating state
agencies/groups including HCA. Results WA uses the latest technology to gather, review, and
display performance data so that Washington residents can see how well state government and
partners are delivering services and meeting performance goals. Goal 4 is “healthy and safe
communities.” The goals from the Healthy Babies category were compared with the specific
measures of the child core set when available.1”

The CDC conducts a survey every few years to hospitals and childbirth centers that asks questions
about policies, practices, and protocols related to staff training, newborn/maternal contact, infant

17 More information about Results WA is available at: http: //www.results.wa.gov/goals-
progress/goals/healthy-safe-communities/goal-map
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feeding, and discharge planning. This is voluntary and CDC does not provide individual facility
responses.

The CDC calculates scores on a scale from 0-100, for most individual survey items, with higher
scores denoting better maternity care practices and policies. CDC calculates Facility mPINC
Subscores across 7 maternity care practice domains, which in turn contribute to every facility’s
Total Facility mPINC Score.!8 The maternity practice domains are:19

Labor and Delivery Care

Postpartum Care: Feeding of Breastfed Infants
Postpartum Care: Breastfeeding Assistance
Postpartum Care: Contact between Mother and Infant
Facility Discharge Care

Staff Training

Structural and Organizational Aspects of Care Delivery

Nk W e

This survey is limited because: it is voluntary, the CDC does not release individual facility results,
and it has not been administered since 2015.

The following tables contain mPINC survey measures in the “Labor and Delivery Care” and
“Postpartum Care: Contact between Mother and Infant” domains that are relevant to skin-to-skin
contact and rooming-in practices.20

Labor and Delivery Care

Survey Scoring

M Explanati
easure xplanation ltem | Algorithm
. : : . 100=Most
Reports how many patients experience mother-infant skin-
. . . 70=Many
to-skin contact for at least 30 minutes within 1 hour of A5
Initial uncompli . . 30=Some
plicated vaginal birth.
skin-to- 0=Few
skin ) _ _ . 100=Most
contact | Reports how many patients experience mother-infant skin- 70=Many
to-skin contact for at least 30 minutes within 2 hours for Al1l
. . 30=Some
uncomplicated Cesarean birth.
0=Few

18 Scoring: Maternity Practices, available from: https://www.cdc.gov/breastfeeding/data/mpinc/scoring.htm

19 mPINC Sample Benchmark Report, available from:
https://www.cdc.gov/breastfeeding/pdf/mpinc/Sample-Benchmark-Report.pdf

20 mPINC Scoring Algorithm, available from:
https://www.cdc.gov/breastfeeding/pdf/SCORING ALGORITHM mPINC09-508 tagged.pdf
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Postpartum Care: Contact between Mother and Infant

Measure

Explanation

Survey
Item

Scoring
Algorithm

Separation of
mother &
infant during
transition

Reports how many minutes mother-infant patient pairs
are separated after uncomplicated vaginal births during
the transition from labor and delivery care to their
receiving patient care units.

A08a

100: No separation
90: <30
70:31-60
30: 61-90
0:>90

Measure Explanation SCOl‘.l 15
Algorithm
100: No
separation
Reports how many hours breastfeeding mother-infant A28 90: <30
patient pairs are separated at night. 70:31-60
Patient 30:61-90
rooming-in 0:>90
100=90%-+
Reports what percent of mother-infant patient pairs room A31 70=50-89%
together 223 hours per day. 30=10-49%
0=0-9%
Reports the number of reasons that infant patients are
removed from mothers’ rooms. Potential reasons for
removal included: pediatric rounds, change of shift, visiting
hours, hearing test, heel stick, infant photos, infant's bath, 100=0
mother bathing, mother out of room. Only "mother bathing" A30 70=1-3
and "mother out of room" were considered valid reasons 30=4-6
Instances of | for mother-infant separation. Individual reasons are 0=7
mother-infant | counted (Few infants removed for the reason=0;
separation Some/Many/Most infants removed for the reason=1) and
then summed.
Reports how many breastfeeding patients who are not 100=Most or Al
o . . 70=Many
rooming-in receive their infant from the nursery for A29 30=Some
breastfeeding at night. 0=Few
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The Department of Health and Human Services’ Healthy People 2020 tracts important health topic
areas including the indicators on maternal, infant, and child health. The science-based national
objectives for improving the health of mothers, infants, and children’s health were compared with
the specific measures of the child core set when available.2!

21 More information about Health People 2020 is available at: https://www.healthypeople.gov/node/3492/
data-details
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Table 1a. Timeliness of Prenatal Care (PPC), by Managed Care Plan 2012—

2016
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Table 1b. Timeliness of Prenatal Care (PPC), by Race/Ethnicity 2012—-2016
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Table 2a. Frequency of Ongoing Prenatal Care (FPC), by Managed Care
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Table 3a. Low Birth Weight (LBW), by Managed Care Plan 2012-2016
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Table 3b. Low Birth Weight (LBW), by Race/Ethnicity 2012-2016
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Table 4a. Cesarean Delivery Rate (NTSV) (PC02), by Managed Care Plan

2012-2016
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Table 4b. Cesarean Delivery Rate (NTSV) (PC02), by Race/Ethnicity 2012—

2016
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Table 6a. Contraceptive Care — Postpartum Women Ages 15-20 (CCP), by

Managed Care Plan 2012-2016
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Table 6b. Contraceptive Care — Postpartum Women Ages 15-20 (CCP), by

Race/Ethnicity 2012-2016
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Combination 3, by

Table 7a. Childhood Immunizations by Age Two (CIS)
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Combination 3, by

Table 7b. Childhood Immunizations by Age Two (CIS)
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Table 8a. Immunizations for Adolescents Who Turned 13 (IMA)

Combination 1, by Managed Care Plan 2012—-2016
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Table 8b. Immunizations for Adolescents Who Turned 13 (IMA)

Combination 1, by Race/Ethnicity 2012—-2016
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Table 9a. Human Papillomavirus Vaccine for Adolescents Who Turned 13
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Table 9b. Human Papillomavirus Vaccine for Adolescents Who Turned 13

(HPV), by Race/Ethnicity 2012-2016
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Ages 31 Days—15 Months (W15), by

Table 10b. Well-Child Visits
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Ages 3—-6 Years (W34), by Race/Ethnicity

Table 11b. Well-Child Visits

2012-2016
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Table 12a. Adolescent Well-Care Visits (AWC), by Managed Care Plan

2012-2016
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Table 12b. Adolescent Well-Care Visits (AWC), by Race/Ethnicity 2012—
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Table 13a. Chlamydia Screening for Washington State Women Ages 16—-20

Years (CHL), by Managed Care Plan 2012-2016
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Table 13b. Chlamydia Screening for Washington State Women Ages 16-20

Years (CHL), by Race/Ethnicity 2012—-2016
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Table 14.1a. Child and Adolescent Access to Primary Care Practitioners

Ages 12-24 Months, by Managed Care Plan 2012-2016

(PCP) (CAP)
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Table 14.1b. Child and Adolescent Access to Primary Care Practitioners

Ages 12-24 Months, by Race/Ethnicity 2012—-2016

(PCP) (CAP)
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Table 14.2a. Child and Adolescent Access to Primary Care Practitioners

Ages 25 Months—6 Years, by Managed Care Plan 2012-2016

(PCP) (CAP)
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Table 14.3a. Child and Adolescent Access to Primary Care Practitioners

Ages 7-11 Years, by Managed Care Plan 2012—-2016

(PCP) (CAP)
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Table 14.3b. Child and Adolescent Access to Primary Care Practitioners

Ages 7-11 Years, by Race/Ethnicity 2012—-2016

(PCP) (CAP)
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Table 14.4a. Child and Adolescent Access to Primary Care Practitioners

Ages 12-19 Years, by Managed Care Plan 2012-2016

(PCP) (CAP)
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Table 14.4b. Child and Adolescent Access to Primary Care Practitioners

Ages 12-19 Years, by Race/Ethnicity 2012-2016

(PCP) (CAP)
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Table 15.0a. Ambulatory Care — Emergency Department Visits (AMB)

Ages 0-19 Years, by Managed Care Plan 2012—-2016
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Table 15.1a. Ambulatory Care — Emergency Department Visits (AMB)

Ages 0-1 Year, by Managed Care Plan 2012-2016
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Appendix D: Maternity Practices in Infant
Nutrition and Care (mPINC)

WASHINGTON “MPING) BT

nfiart MNutrition & C

Changes in maternity care What s mPINC?

i m rove br-ea StFEE'd I n mPINCis CDC's national survey of matemity
p g practices in infant nutrition and care.
OUtcomes What does mPINC measura?
CDC's mPINC Reports have what you need Survey questions measure infant feeding
d d d . care practices, policies, and staffing
to understand and improve care across expectations in place at hospitals that
Washington: provide maternity services.
2015 survey scores and ranks o )
¢ 5 . Y . Who is included in mPINC survays?
= Action ideas to improve outcomes Every otheryear, CDC invites all matemity
= Trends across all mPINC surveys: hospitals* nationwide to participate in mPINC.
w! — TOTAL SCORES averaging all hospitals’ scores In 2015, 81% of eligible Washingten
NE " - B . hospitals took part. (n=59)
— POLICIES for staff training and infant feeding care
— PRACTICES in supplementing breastfed infants *g':.m mmﬁ:;g:‘d"g.br;ﬂ;::s

— PROTOCOLS for support after discharge to home

Compare TOTAL 5CORES
from zoo7 through 2o15:

survey

Examine IDEAL RESPONSES TO SELECTED ITEMS
in Washington hospitals for zo07—2015:
Percentage of Washington hospitals with ideal responses
(20072015 surveys)

Survey year = J07
L)

Complete Hospital Policies:
= 013
L i)

Hospital breastfeeding policy
includes all 120 model policy
elements. (in structural &
Orgonizationsl Aspects of Core Delfvery)

Appropriate Feeding Practices:

Supplemental feedings
to breastfeeding
infants are rare.
(in Feeding of Breastfed Infonts)

Adequate Discharge Protocols:

Hospital provides appropriate
discharge planning (referrals
& other multi-modal support).
(in Hospital Discharge Care)

Mational Center for Chronic Disease Prevention and Health Promotion 1
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mPINC) Washington 2015 Survey Resulfs

. Total
Make mP/NC Use your mPINC data to bring together SCORE*
WOr k for oU partners, identify gaps, celebrate fouteface)
y . achievements, and prioritize next steps. el 10th
(out of 53)
USE THESE RESULTS. . :
mPINC Care Dimensions e Dinsencion
A ﬁ -d . Ideal response to each care dimension item ideal response ES
SSE O;:r Lgﬁg - Labor and Delivery Care @
y il o £ ot 3 i S e ) e
summary data bl beein gty 3 B g iy
Inits bmﬂ:.'lfned.mg opportunity is wiin 2 hews | bicth) F1%
to: Rautine procedires are perfoeined skin-to-ddin 0%
: . Feeding of Breastfed Infants @
9 HEI p hOSpItEI.|S ) . @:{[ﬁg%tumﬂhﬁhm BE%
meet Joint Commission Splraena fedige o besssteding it e e i
Perinatal Care Core [ —— 9%
Measure breastfeeding | | Bf&?ﬁfﬁgﬂdﬁ_ﬂ% Assistance - @_
requirements_ Staff provide breastieeding advice & nstructions to patients g
St teach beeastfeeding caes to patients 90%
Staff teach patients not to limit suckling time 57%
E - Mwamhﬂﬁg:ﬂhgmmj :1]-5:
% nsure hosp|tal S ranehy provide paciers to bueastfeding infimts 60%
staff across ~ Contact Between Mother and Infant @
Washington are i iy S o7
trained in infant Miherafo pie o ot spmted ding e bl 72y o
feedlng care. Hon-rooming-in infants ave brought to mothers at night for freding 100%
~ Hospital Discharge Care @
—> Celebrate the R R TR
, s Dot o e e meabociing g, T TERE gy
5 Baby-Friendly
hospitals in S NI . @
Washington and show Gt o e ppopete besfing scn 2o
how to use mPINC to Competomcy sommnt b gt B ot i 22 et sl 3
work toward Baby-  Structural & Organizational Aspects of Care Delivery
1 1 1 i icy indudes all 10 model policy elaments®
Friendly designation. e e o 15
Eacility docaments infant feeding rates in patient popubition 925y
:ﬁm mh ; @&m?&m o
Ersastfesding is included in prenatal patient education :::
Learn how mPINC works. Facility bas 2 decignated staff mersber who cooofinates hetation caee. g5
See guestionnaires, past survey
results, and read about mPINC. * Scores range from o1 1ca for each jtem, dimensionof care facility, and state. The highest, best
= Goto umw.cdc.gw,i’mpinc or possible score foreach is 1oc. Each fadility and state's “Total Score” is made up of subscores for

practices in each of 7 dimensions of care.
**Ranks range from 2 to 53; a isthe highest rank. In case of a tie, both are given the same rank.
t Keyitems highlighted on page 1.

- Scan this code: E E
T
[=]

Suggested Citstion:
cwhr:fnrl}'zml:mh'nlamlme.' 20ag Report, T Survay of
Matemity Practices in Infant Mutrition and Care. &tlants, GA. September 2ca6.
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